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National Transit Assistance Program

● Technical assistance center funded by FTA through Section 5311
● Managed by the Neponset Valley Transportation Management Assoc.
● Offices in MA and DC
● Free training materials and technical assistance products and services 

for rural and tribal transit providers and state RTAPs
● Review Board – state DOT and rural/tribal transit staff

Learn more at nationalrtap.org
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U.S. Department of Transportation
Federal Transit Administration

http://nationalrtap.org/
http://nationalrtap.org/
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Let’s Discuss

➔ How GTFS Builder powers standardized, digitized: GTFS-”Static”?

➔ How riders can discover on-demand, flex transit services today?

➔ Can you “jump the line” with GPS and GTFS-Realtime “RT”?

➔ Innovation, Analysis & the National Transit Map
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Trip Plan (GTFS) Data

Step 1: 

Bus stops
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Trip Plan (GTFS) Data

Step 2:

Schedules
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Trip Plan (GTFS) Data

Step 3: 
Generate GTFS
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Validate GTFS
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Download, no-cost toolkit + Hosting
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Hosting Stable URL
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Short Videos + 1:1 Technical Assistance
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Soon? Future: GTFS-Flex (full-function)

13

Service areas

Service t imes and speeds Rider inst ruct ions

https://plan.govermont.org/plan?fromPlace=44.4554268%2C-71.98006479999998&toPlace=44.25611139999999%2C-72.5845309&date=10%2F24%2F2018&time=11%3A12%20AM&arriveBy=false&maxWalkDistance=804&mode=TRANSIT%2CWALK&numItineraries=3&flagStopBufferSize=50&useReservationServices=true&useEligibilityServices=true&maxPreTransitTime=1800
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Flex? On-Demand? = GTFS Builder Lite
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Continuous pick-up/drop = Discovery

15



In
te

rs
ta

te
 T

ra
ns

it 
Re

se
ar

ch
 S

ym
po

si
um

 
20

20
In-house GTFS Data Management

● Website is up-to-date

● Consistent brochures between routes and counties

● Removed bus stops that were not used anymore

● Renamed bus stops
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Use and Re-use these datasets
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With a GPS locator - do I need GTFS-static?
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Innovate/Publish @the National Transit Map
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Next Steps
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National Transit Map: https://www.bts.gov/content/national-transit-map
National Rural Transit Assistance Program 888-589-6821
nationalrtap.org
https://www.nationalrtap.org/Web-Apps/GTFS-Builder/Support
info@nationalrtap.org
Find us on Facebook, Twitter, YouTube, LinkedIn & Instagram

Nancy Doherty, PE
National RTAP
ndoherty@nationalrtap.org
781-404-5038

Marcy Jaffe, MBA, MPA
GTFS Builder Tech Support
GTFS-realtime (on-contract)
marcy@mjcation.com
360-643-1002

U.S. Department of Transportation
Federal Transit Administration

http://www.nationalrtap.org/
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